


THE PROBLEM

The electrical utilities in South Africa, like in many other parts 
of the world, are beset by:
         The theft and vandalism of its infrastructure, and  
         The consequent theft of electricity from the               
         vandalised  infrastructure .  

Although this s ituation is no fault o f the utility, it s till remains 
the legal, regulatory a nd f iduciary o bligation of t he u tility to 
effectively secure its installations to prevent :

The possible death or  
injury to the public or its 
personnel resulting from 

the exposure to live  
connections.  

The possible increased  
incidents of motor vehicle  
accidents and crime due  
to the unavailability of the  

street lights at night. 

The loss of revenue due to  
the theft of electricity from 
vandalised infrastructure.



THE LEGAL AND REGULATORY CONSEQUENCES

Apart from the o bvious n egative i mpact that the 
repair/replacement has o n the utilities’ already limited 
resources and the loss of electricity sales, this type of theft and 
vandalism has grave regulatory and legal consequences f or 
the utility and its personnel if i t does not e ffectively manage 
this problem. 

LEGAL CONSEQUENCES

A utility that is not effectively 
managing t o secure its 
installations would be in legal 
contravention of t he 
Occupational  H ealth a nd 
Safety Act which very clearly 
stipulates the installation 
must b e effectively 
safeguarded to prevent 
the exposure of persons 
to h azardous o r 
potentially hazardous 
conditions o r 
circumstances. The failure 
of t he u tility t o do t his has 
grave consequences f or t he 
legally appointed 
responsible person and/or 
the utility as a whole.

OHS Act - General machinery 
regulations:
“3. ( 1) Every employer o r 
user of machinery shall-
(a) ensure that all machinery 
used b y him, i s suitable for 
the purpose for which it i s 
used, and that i t is installed, 
operated and m aintained i n 
such a manner as to prevent 
the exposure of persons t o 
hazardous or potentially  
hazardous conditions or 
circumstances;
(b) in particular cause every 
exposed and dangerous part  
of m achinery which is w ithin 
the normal reach of a person 
to be effectively safeguarded  
by m eans o f insulation, 
fencing, s creening or 
guarding”

REGULATORY
CONSEQUENCES

With r espect t o the 
regulatory i mplications,  
the utilities’  f ailure to 
properly s ecure its 
installations could result in 
the installation  b eing 
damaged or stolen. This in 
turn c ompromises t he 
utilities ability to m eet the 
regulatory requirements in 
respect of:

       NRS 047: Quality of           
       Service  
       NRS 048: Quality of            
       Supply 



THE FAILED SOLUTIONS

Many p ossible solutions h ave been a ttempted o ver the 
years but they have proven to be costly, ineffective and 
unsustainable.






